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GOVERNMENT OF:NO:A
MINISTRY OF F:NANCE

DEPARTMENT OF EXPENDiTunE
CENTRAL PENS,ON ACCOUN¬ N00FF:CE
TRIK●●T:1,3H:KAJ:CAMA PLACE,
NEW DELH:-11●●66

PHONES:26174596,2617“ ●6,26174430stl : 26174596, 25174436,2617441A

CPAO/1T&Tech/Bank PerFolll,anCe/2016-17/255 2702 2017

ofrlce PIemoralldum

SubieCt:― Timely commencement offanlily pensiOn in favour ofspouse by banksin

the event of death ofthe pensiOners.

Attention is in宙 ted tO this Once oM No CPAO/Tech/BankS Performance/2015‐

16/45 dated-02 06 20161SI No.(i〕 a&0)b]f0110Wed by minutes ofthe meeting dated―

22 08 20161Para H-0)]On the above subject whereby Heads oF all the CPPCs and
Govanment BuSIneSs D市 igons ofthe Banks were ad宙 Sed to COmmence the famlly

pension t9 the spouse inllnediately on receipt ofdeath cerdflcate ofthe pensioner,

proof of Spouse age/date Of birth and underLking of recovery of excess payment
latest mthin a month.Howevett analysis of reports prepared in CPAO regarding tlme
taken in conVersion of pension to falnily pension in favour of spouse of dё ceased

pensioners shoルνs inOrdinate delay in many cases The details ofthese cases are available

in CPPC 10gins on http://epp。・nic.in

ln vieM7 0fthe above,Hcads of CPPCs and Government BusineSS Divlsions ofthe

banks are adVISed to reviev′ the amched delay FepOrt and ensure compliance of the

above inimct10ns and submit the statlls repOrt to CPAO along vvlth reasons for delay by

8th March,2017 posit■vely by e― mail at型華畢』璽導当血

く ゝ
―

[Subhash Chandra)
Controller of Accounts

Phone No. 26174809

Encl: As above

To,
Heads of CPPCs ofall Banks
Heads ofGovernment Business Divisions ofall Banks

COpy(along mth enclo,ures〕 fOr info....auOn tO:

■. Sr,PPS tO CCA,0/c the cGへ Mahalekha Niyantrak Bhawan,E‐Block,General

Poo1 0mce(CPo)cOmplex,INA,New Delhi.
2. PPS to Addl.CGA rAL〕 ,Mahalekha Niyantrak BhaWan,E― Block,Ceneral Pool

OffICe〔 GPO)ComplcxIINへ New Delhi.
3, Addl.Secretary〔 PensiOn),Deptt.of P&Pミ.31a Floor,Lok Nayak Bhawan,
Khan Market,New Delhi‐ ■■0003
4. Ms.Su,asha ChaudharyJ Director(PenSiOn〕 ,Depul of P&PW,3rd Floorル Ok

Nayak Bhawan,Khan MarketI New Delhi‐ ■■0003

5, PSto CC〔 P〕,CPAO,New Delhi
6. Sr.本 0(C00rdination),CPAO,New lpelbi
7. Sr.AOoAV/),CPAO,New Delhi

■
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Central Pension Accounting Office
MinistrY of Finance

Government of lndia

Delay Analysis of Conversion of Pehsion To Family Pension

(From 13t April.2O16 To 31't December,20l6)

BANK CPPC
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Months Tota:

ALLAHABAD BANK HAZRATGANJ 134 9 13 3 9 168

ANDHRA BANK HYDERABAD 37 11 4 3 1 56

AXiS BANK NAVI MUMBAl 8 2 0 0 1 11

BANK OF BARODA NEW DELHI 76 32 23 16 3 150

BANK OFIND:A NAGPUR 126 8 68 18 1 221

BANK OF MAHARASHTRA PUNE 319 30 6 54 34 443

CANARA BANK BANGALURU 144 51 29 135 265 624

CENTRALBANK OFINDlハ MUMBAl 210 30 13 15 3 271

CORPORA丁10N BANK Mangalore 19 5 6 5 5 40

DENA BANK MUMBAl 394 20 1 7 365 787

HDFC BANK NOIDA 0 1 0 0 0 1

INDIAN BANK CHENNAI 85 8 5 7 6 111

lNDiAN OVERSEAS BANK CHENNAl 69 10 3 2 0 84

ORIENTAL BANK OF

cOA/1MERCE GURCAON 42 3 2 3 1 51

PUNJAB&SINDH BANK NEW DELHI 23 4 2 3 3 35

PUN」 AB NAT:ONAL BANK NEヽⅣ DELHl 781 142 86 126 120 1255

STATE BANK OF B!KANER&
JAIPUR JAIPUR 31 51 28 33 9 152

STATE BANK OF HYDERABAD HYDERABAD 9 5 6 15 71 106

釘 ATE BANK OFIND!A NAVI MUMBAl 137 66 16 10 15 244

SttATE BANK OFiND:A AHMEDABAD 33 26 12 6 4 81

STATE BANK OF:NDlA BANGA10RE 22 18 5 2 1 48

STATE BANK OF:NDIA BHOPAL 56 37 10 5 10 118

STATE BANK OFINDIA

BHUBANESWAR
75 3 3 4 1 86

STATE BANK OFIND:A PANCHKULA 180 77 22 23 46 348

STATE BANK OFIND:A CHENNAl 77 26 17 5 7 132

SttATE BANK OFIND:A GUWAHATl 117 41 28 21 6 213

STAttE BANK OF INDIA HYDERABAD 32 43 25 13 4 117

STAttE BANK OF INDIA KOLKATA 314 52 27 39 26 458

SttATE BANK OFlNDIA LUCKNOW 161 31 17 26 8 243

SttATE BANK OF INDIA DELHI 674 190 45 58 215 1182

STATE BANK OFINDIA PATNA 51 28 22 24 13 138

STATE BANK OF:ND:A TH:RUVANTHAPURAM 47 19 11 11 2 90

STATE BANK OF MYSORE MANGALORE 13 4 2 3 1 23
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UN10N BANK OF:ND:A MUNBAl 157 10 3 7 8 185

UNITED BANK OF:NDiA KOLKATA 101 31 12 26 3 181

UNITED COMMERCIAL BANK NACPUR 31 26 74 5 2 138

VUAYA BANK BENGALU RU 11 3 0 1 0 15

Total 5155 1224 687 777 1312 9155

Percentage 56.3 13.4 7.5 8.5 14。3 100

Note: Details of individual cases are available under CPPC Login on http://eppo.nic.in
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